
	How to Register for City of Mandurah Online 
 	 	 	                        
 
	How to Register for City of Mandurah Online 
 	 	 	                        
 
 
How to Register 
1. Go to https://www.mandurah.wa.gov.au
2. Click on Online Services
3. Click apply for it
4. Click on Don’t have an account?
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                                                                                        5 Click “Registering Email”
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5. Complete the following questions
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Once completed and and submitted you will receive and message 
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7/ Check your email for a verification email. Please also check junk/spam folder.
 Click “HERE “to verify your email (as per below)
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Accept the terms and conditions
[image: ][image: ]
Conformation email – Your registration is complete
 






Please login using your details
[image: ]
8/ Two Factor Authentication:
You will be prompted to setup Two Factor Authentication- this is mandatory. There are three methods available to use:
1. Authenticator App
2. Email Link
3. Email Code (Best option)Click okay
[image: ]
Check your email for the verification code
[image: ][image: ]
                                                                                                                             enter it in the section above. - Okay

Check your email for the verification code, then enter it in the section above. - Okay
  Now you are ready to access the portal and your home screen will look like this
[image: ]
How to lodge an application:
· Click on Tile enquires
·                                                                          By clicking on the arrow located by the circle in green will expand the tile to make larger

[image: ]                          [image: ]
                                                                                                                                         By enlarging the tile, you will be able to see any application pending 
                                                                                                                                         (Not Completed)                                  
                                





Find the application that you require and click on start button- complete the application answering all question and add documents as required and submit.
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Terms and Conditions

DISCLAIMER
To the extent permitted by law, all materials on this Site and third party sites are provided ‘as is’ without any warranty
(whether express, implied statutory or otherwise) of any kind.

‘The City of Mandurah, its Councillors, employees, agents and contractors make no representation and do not warrant that:
1. the information, links, text, graphics or any other item contained on this Site or third party sites are accurate, reliable, legal,
‘copyright compliant, complete or up-to-date;

2. the Site will operate without interruption or s free from errors or omissions;
3. the Siteis free of viruses or other harmful components; or
4.the Siteis suitable for your intended use.

No person should ac or fail o act on the basis of the materials found at the Sie.

Subject to limits imposed by law, the City of Mandurah, Councillors, employees, agents and contractors do not accept liabiliy for any
loss (including without limitation, liabilfy for negligence), damage, cost or expense (including, without limitation, loss or damage for
loss of profics, business interruption, loss of information, indirect, special, punitve or consequential loss or damage) arising out of or in
connection with the use of the Site or any web site with which it is linked including but not imited to:
1. any action or failure to act by any person in accessing, downloading, uploading, using or relying on, or inability or use or rely on,
or dealing in any way with any materials from the Site or from any other web site on the Internet;
2. any errors or omissions on the Ste or on any other web site on the Internet (including but not limited to errors or omissions
arising as a result of the negligence of the City of Mandurah or fcs Councillors, employees, agents or contractors); or
3. any delay or interruption in access to or use of the Site or any other web site on the Internet (including, without limitation, delay
orinterruption arising as a resulf of the negligence of the Cicy of Mandurah or fcs councillors, employees, agents or contractors).

To the extent permitced by law, City of Mandurah limits s liabilicy for breach of any implied condition or warranty that it cannot

exclude to, at s option:
1. resupply or the goods or services;

e




image12.png
CITY OF
MANDURAH

Your registration is complete

Dear ladydianne@hotmail.com,
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Setup your default Two Factor Authentication method

When logging into CiA from a new computer or browser you will be asked o verify that you are the person logging n. You may be asked
©0 verify yourself while performing certain actions a5 well. We do this to ensure that these ctions are being performed by you and not
someone ese.
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Hints and Tips
A email willbe sent to your registered email address

“This el will contain a code, enter the code Into the box displayed to the screen.

You will be unable to continue ifyou c

his setup.
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Verify Action

Dear Tegan Ambrosa,
Enter 942423 to verify your action
Thank you

CiAnywhere

Powered by TechnologyOne.
Enterprse Sofware. ncredy simple
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